Family Partners program is a unique form of peer support
that provides coaching, guidance and compassion to
parents who are experiencing challenging times and are
involved in the Child Welfare system. In partnership with
Mecklenburg Court Department of Social Services, Family
Partners support parents who are currently navigating
the Child Welfare system to help parents find their voice,
navigate a challenging system, and take the steps
necessary to keep their family whole.

PROGRAM HIGHLIGHTS:

e Prepare families for CFT (Child & Family Team)
meetings to ensure more positive outcomes.

e Identify & connect to community resources.

e Build a network of natural & professional supports.

e Mentoring to create an improved family environment.

e Help diffuse tensions & frustrations.

e Provide feedback and encouragement throughout the
progress.
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FAMILY PARTNERS PROVIDES:

e An experienced partner to help families prepare for
and navigate the Youth Family Services system.

® A support/advocate preparing for and during all CFT
meetings and court appearances.

® Aresource to ensure understanding of issues before
and during CFT meetings.

e A mentor to help families identify strengths & areas
needing development.

e A coach to help families advocate for themselves and
actively participate in creation of action plan needed to
close their case.

e A resource to identify community supports & services.

® A motivator to support families to complete required
action plan within specifies timeframe.

¥ vour company is truly blessed to have you working for
them and I’'m blessed you were there for me to guide me
and provide all the resources to help me and my family. l‘

~ Service recipient
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For more information, contact Thompson Family Services

at 704-376-7180 or go to www.thompsoncff.org




