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Welcome to this month's edition of In the Loop.  Interested to know more about any of the updates? 
Email info@thompsoncff.org and we’ll get you in contact with the appropriate Thompson team member.

All Children HEALTHY, All Families THRIVING, All Communities STRONG!

 AGENCY WIDE 
CLIENT SATISFACTION

RATING

97%
NO NEW LEGAL

CHARGES OR CPS
INVOLVEMENT

100%
HAVE NOT BEEN
DISCHARGED TO
A HIGHER LEVEL

OF CARE

93%

Early Childhood

97% client satisfaction from parents of children at Thompson Child

Development Center. Approximately 97% of children met or

exceeded their developmental expectations, as measured by the

Teaching Strategies GOLD assessment.

100% Mental Health gains in Early Childhood Mental Health in May.

Family Stability

100% client satisfaction in our A Child's Place program FYTD, with

94% Housing Sufficiency Gains, and an 8.66 point increase in Arizona

Self-Sufficiency Scores.

My child is learning how touse his words and is much
calmer at school.

The teacher was veryprofessional and genuine.I really gained new waysto assist my children.
Family Education client

Overall support and

ensuring we have all

resources that we need

has been amazing. 
Thompson Foster Parent

Parent of Early Childhood Mental HealthTherapy client

Family Education Client Satisfaction for FYTD is 98%, and

Family Partners Client Satisfaction is 99% FYTD.

Friends of the Children - Charlotte have a FYTD Client Satisfaction

rating of 97%, and have have met their Program Performance

Indicator goal each quarter this year too. .

*FYTD data
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Mental Health
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All Children HEALTHY, All Families THRIVING, All Communities STRONG!

Family Centered Therapy families expressed a 94% Client

Satisfaction, and 100% experienced Mental Health Gains FYTD.

86% of families also maintained placement with family of origin.

My child seems happier,calmer, and more peaceful.I am beginning to see a lot
of little changes.

Parent of School-Based Therapy client

100% of Intensive In-Home families report in May that they had improved at handling daily life and

related challenges (91% FYTD). Families expressed a 100% Client Satisfaction rating in May (95%

FYTD).

Both Outpatient and School-Based Therapy clients gave 100% Client Satisfaction ratings in May

(FYTD results are 96% and 100% respectively).

Wrap clients reported 99% Client Satisfaction in May (98%

FYTD).

100% of Short-Term Residential (Crisis Stabilization Program)

youth were discharged to a long-term placement within 65

days of enrollment in May. Youth CAFAS scores from

enrollment to discharge saw an 18 point reduction.

PRTF saw 88% Parent and Youth Satisfaction ratings, and 84%

of youth reported that they feel better able to manage their

emotions than when they first arrived at Thompson (FYTD).

My child’s outbursts have

declined tremendously.

He is no longer physically

aggressive. 

Parent of Residential Tr
eatment clien

t

Foster Care

94% Foster Parent Satisfaction FYTD.

90% Youth Foster Home Satisfaction FYTD.

90% Placement Stability (FYTD 90%) where children

had 2 or fewer placements while enrolled. 

92% of children were not discharged to a higher level

of care, including psychiatric hospitalizations (FYTD).

43% of children achieved permanency through

reunification or adoption/guardianship (FYTD).

When I need help with

one of our kids

Thompson always

comes through!

Overall support andensuring we have allresources that we needhas been amazing. Thompson Foster Parent

Thompson Foster P
arent
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