
The Highlights

All Children HEALTHY, All Families THRIVING, All Communities STRONG!

 AGENCY WIDE 
CLIENT SATISFACTION

RATING

96%

Thompson Child Development Center clients expressed a 100% satisfaction rating in August.

Love the support and

encouraging words. I can

see the true compassion

they have when  leading the

class.
Family Education client

My mentor is great and a

positive influence on me. My

mom really appreciates that

she takes this time for me.

Friends of the Children - Charlotte youth

I n  t h e
L o o p

For more information, contact Thompson at 704-536-0375 
 info@thompsoncff.org  |  www.thompsoncff.org

Welcome to this month's edition of In the Loop.  Interested to know more about any of the updates? 
Email info@thompsoncff.org and we’ll get you in contact with the appropriate Thompson team member.

 AGENCY WIDE 
CLIENT MENTAL
HEALTH GAINS




74%
ANNIVERSARY

FOR FRIENDS OF
THE CHILDREN -

CHARLOTTE

5 year

Early Childhood

Family Stability

I have seen him grow so

much, and I can’t wait to see

how he becomes a man in

life thanks to this program.

Parent of Friends of the Children youth

Family Education Client Satisfaction for FYTD is 96%, and
Family Partners Client Satisfaction is 100% in August.

Friends of the Children - Charlotte had a 100% Client Satisfaction
rating from both youth and caregivers in August.
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Mental Health

For more information, contact Thompson at 704-536-0375 
 info@thompsoncff.org  |  www.thompsoncff.org

All Children HEALTHY, All Families THRIVING, All Communities STRONG!

This program has been thebest of the best, you havesupported and helped us so
much. 

Wrap client

Family participating in MultiSystemic Therapy expressed a 91% satisfaction rate, and 100% of
youth discharged from MST Upstate have had no new arrests, were living at home, and attending
school at the close of their treatment.

100% of Short-Term Residential (Crisis Stabilization Program)
youth were discharged to a long-term placement during
August. With Stakeholder Satisfaction at 97% and Youth
Satisfaction at 96%.
Wrap clients reported 100% Client Satisfaction in August, and
100% of youth were not discharged to a higher level of care.

Staff was extremely

helpful with all aspects

of our child's care.

Parent of Crisis Stabilization client

Foster Care
Currently at 318 Foster Youth placements.
98% Foster Parent Satisfaction during August.
100% Youth Foster Home Satisfaction during August.
99% Placement Stability where children had 2 or fewer
placements while enrolled. ).

I was happy to receive

words of encouragement

such as "I'm proud of

you"

I get to do a lot of newstuff - I learnt how towork the scoreboard atbaseball games.Thompson Foster Youth

Thompson Foster Youth

89% of children were not discharged to a higher level of care,
including psychiatric hospitalizations (FYTD).
33% of children achieved permanency through reunification or
adoption/guardianship (FYTD).
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